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October 2024 Mrs Clegg  Port Bannatyne 

November 2024 Mrs McKellar  Campbeltown 

Winners  Tenants Reward Scheme 

£20 
Monthly 

Draw 

Tenants will be entered into our annual Christmas Hamper Draw. 
There will be a draw for tenants in each area and the hampers will be delivered to the 
winner’s doors by 20

th
 December. 

These fantastic hampers are crammed full of goodies and will be a welcome treat just 

before Christmas. 

 
Consultation Register and Scrutiny 
Improvement Group Register Draw 
 
The winner of the draw for the above was Ms Marinucci, 
Rothesay 
 
Well done! 

Christmas 
Hamper 

Draw 



THE F U N Z O N  
 E 

Mix and Match Fun 

Silly Jokes… 

Cut out the characters and mix them up to make new ones 
Make sure you get help from an adult when using scissors 

CANDYCANE  GINGERBREAD   NORTH POLE  SLEIGH 
CAROLS   JINGLE    ORNAMENTS STOCKING 
CHRISTMAS HOLLY    PRESENTS    TREE 
DECEMBER LIGHTS      REINDEER    WINTER 
ELVES   MERRY      SANTA     WREATH 

WORD SEARCH 





Tenant Participation - Get Involved 
 
Fyne Homes Tenant 

Participation is dedicated to 
better communications between 

tenants and Fyne Homes.  
This includes: the overall service you receive, 
keeping you informed about services and 
outcomes and also about your opportunities to 
participate in Fyne Homes decision making 
If you would like to get involved in any of the 
following, please tick the ones you are interested 
in, complete the form and return to your local 
office, 

 

• Consultation Register - Register to be consulted with and we will contact 
you for your view on matters that may be of interest to you 

 

• Membership of Association - Membership means you can vote on major 
issues affecting the Rules of the Association, stand for election yourself, 
attend our AGM and vote to appoint members to our Management 
Committee. You can join the Association for a one-off cost of only £1 

 

• Management Committee Member - Be part of the team responsible for the 
conduct and control of the Association 

 

• Resident or Focus Groups - Meet with other residents and discuss issues 
and put forward ideas on improving your local area 

 

• Service Improvement Group (SIG) - Be part of our tenant’s group and help 
Fyne Homes to assess our performance against our key performance 
indicators, including the Scottish Social Housing Charter’s outcomes 

 

• Registered Tenants Organisation (RTO) - Be part of our RTO liaising with 
the Regional Networks and the Scottish Government influencing housing 
policy and represent the RTO on Tenants Panels 

 

Name:-_____________________________________________________________  

Address:-___________________________________________________________ 

___________________________________________________________________ 

Tel/Mobile:-________________________ email:-___________________________ 

Age Group:- 

16 – 24  25-34  35-44  45-54  55-64  Over 65 





Dolly Parton’s Imagination Library  
 
Fyne Homes is delighted to announce that it has partnered 
with Dolly Parton’s Imagination Library which will provide FREE 
books for tenants’ children, under the age of 5 who are eligible 
under the scheme.  
If you have a child under the age of 5, all you need to do 
is register and your child will get one free book every month until 
their 5th birthday. To register, complete the attached form and return 
to your nearest Fyne Homes office. 

Each month the Imagination Library will post a high quality, age-appropriate book to 
children. The books are specially wrapped and addressed to the child and are 
delivered at no cost to the family. 
Inspired by her father - who couldn’t read or write - Dolly’s determination to ensure no 
child faces the same hardship led to the creation of a small, community book gifting 
project for children in Tennessee in 1995. Since then, it has transformed into a global 
phenomenon, gifting books to over two million children around the world every single 
month. 

 



Going Away Over the Holiday Period 
If you intend to leave your home unoccupied for any length of time during the 
Christmas holiday period,  please let the Association know where a key can be 
obtained in the case of an emergency, when access to your property would be 
required.  To allow us to pass this information onto our emergency call out service, if 
possible, we would be grateful if you could give us these details by Friday 20

th
 

December, 2024 









Fyne Homes were delighted to be 
shortlisted as finalists at the 
recent Tenant Information Service 
(TIS) and The Chartered Institute 
for Housing awards. 
The TIS ceremony, held on 
Thursday 7

th
 November 2024, 

saw Fyne Homes reach the final 
in two categories. Sheena Macfie, 
Housing Administrator was a 
finalist in the Lifetime 
Achievement category and Craig 
Baxter, Tenant Participation 

Officer was a finalist in the Outstanding Contribution to Tenant Participation category.  
It was a mixed night of success with Sheena, who has an impressive 40 years’ service 
with the Association narrowly missed out on the award, by a Housing Officer from 
Elderpark Housing Association with 43 years’ service. 
Craig was successful in his category and was presented with the Outstanding 
Contributing to Tenant Participation award. 
On winning the award Craig said, “While I am delighted to be nominated and win, the 
award is for the whole of Fyne Homes as without the support of committee, senior 
management, staff, in particular my housing colleagues, and most importantly the 
tenants, then awards such as these would not be possible.” 
Craig and Sheena were supported on the night by Fyne Homes Chief Executive, Iona 
MacPhail, past Chairman and current committee member James McMillan and 
Sheena’s husband, Blair. 
The following night saw Fyne Homes attend the CIH Scotland Awards being shortlisted 
as finalists in the Working in Partnership category for their Equality in Education 
initiative. This initiative saw Fyne Homes work with Campbeltown Grammar School, 
Dunoon Grammar School, Lochgilphead High School, Tarbert Academy and Rothesay 

Academy, supporting various 
initiatives including DYW Career Days, 
School Clothing Shop and donating 
every 1

st
 year pupil starting their 

secondary school journey with a 
stationary set. 
Representing Fyne Homes on the 
night were Chief Executive Iona 
MacPhail, Tenant Participation Officer 
Craig Baxter, Technical Services 
Director, Janet McAlister, Committee 
Member Tony Harrison and Corporate 
Manager, Eilidh MacCallum.  
 





The Radio Teleswitching Service (RTS) enables Electricity Suppliers to switch large 
numbers of electricity meters between different tariff rates and helps deliver specific 
electricity tariffs designed for customers who need to use electricity for their heating 
and/or hot water.  
This longwave radio signal will be switched off in June 2025 and your old meters 
must be replaced with a new type of Smart meter. The switch off will affect energy 
customers that have an RTS meter in their home and may mean that their heating and 
hot water supply stops functioning as normal. All electricity suppliers are contacting 
affected customers to offer them a smart meter upgrade before the RTS service ends 
on 30 June 2025. 
Ofgem expects energy suppliers to replace all RTS meters before the service ends in 
June 2025. If you have an RTS meter, you must upgrade to a smart meter.  Smart 
meters are the only technical replacement for RTS meters because they can be 
programmed to deliver a similar service.  
Get in contact with your electricity supplier to find out when they can install your 
new meter. They must make sure you have a suitable meter installed, and that 
your service is not disrupted.  
Not sure whether you have an RTS meter, there are a few things you can look 
out for:  

• there may be a separate switch box near your meter with a radio teleswitch label 
on it  

• your property is heated using electricity or storage heaters  

• there is no gas supply to your area.  

• you get cheaper energy at different times of day.  

• Your tariff may be: Economy 7, Economy 10 or Total Heat Total Control 
Will I be able to stay on the same tariff I am on now? 
Your supplier will be able to tell you which tariffs are available to you. They should offer 
a tariff that is suitable for the hot water and/or heating set up in your home. It also 
means that you can switch to another supplier to get a better tariff. 
A smart meter will give you a similar service to your RTS meter. You should speak to 
your supplier to find out more. If you need more information, please contact your 
electricity supplier or call FyneHEAT on 0345 607 7117 

The Radio Teleswitch is being 
turned off in June 2025 

What is the Radio Teleswitch Service, and what 
is it used for? 



Saving energy for Christmas 
Turn your thermostat down by 1°C. It doesn’t sound like much, but it makes a 
difference. The ideal temperature is somewhere between 18°C and 21°C, and for every 
degree you turn your heating down, you could save around £80 a year.  
Farewell fairy, hello LED. When it comes to Christmas lights, research shows that 
incandescent bulbs can cost up to 83% more than LEDs. 
Before you head for the thermostat, why not grab your Christmas jumper, slippers, a 
hot water bottle, a warm drink or a cosy blanket?  
Maximise the food you cook in the oven if you can cook 2 different meals at the same 
time even better. Also make sure you don’t open the oven door too often - heat will 
escape meaning your oven has to work harder to maintain the temperature needed for 
the perfect roast potato.  
If you don’t have a slow cooker or an air fryer – you could ask Santa to bring you one or 
both of these energy saving appliances. 
Turn things off at the plug. Chances are you’ve got all manner of electrical items 
plugged in and on stand-by and they’ll use more power than you think. You could save 
£35 a year just by turning things off at the wall. 
Social Tariffs 
Social phone and broadband tariffs social tariffs are cheaper broadband and phone 
packages for people claiming Universal Credit, Pension Credit and some other 
benefits. They’re delivered in the same way as normal packages, just at a lower price. 
Ofcom is encouraging companies to offer social tariffs to help customers on low 
incomes. Contact a provider for more information or visit www.ofcom.org.uk and search 
social tariffs for more information 
Pension Credit 
Earlier this year, the government announced that winter fuel payments had been 
scrapped for millions of pensioners across the country. You may still be eligible for 
Pension Credit. Several UK energy suppliers are offering support to customers e.g. 
discretionary credits and grants. Contact your energy supplier directly to see what 
specific support they can offer. 
FyneHEAT can help you with energy saving advice and help you with suppliers, direct 
debits and prepayment meters.  If you need help give Karen a call or checkout the 
FyneHEAT pages on Fyne Homes website.  
I hope you have a Happy Christmas and a great New Year!  PS. Make your New Year 
resolution to send your energy supplier meter readings once a month. 
Help – if you need help with your energy bills or have problems with your 

supplier get in touch with FyneHEAT on 0345 607 7117 we may be able 

to help you.   

When all the festivities are over and you find you are struggling with 

anything reach out, there are many organisations waiting for you to call, 

don’t suffer alone or in silence. 

Have a Merry Christmas and a Happy New Year! 



 

Our Annual Performance 
Review for 2023/24 is now 
available and can be 
downloaded from https://
fynehomes.org.uk/downloads/
annualreports/  
Where we hold a valid email 
address and you have elected 
to receive correspondence in 
this manner you will already 
have received a copy by email. 
You can also request a hard 
copy or a different format from 
any of our offices. 
 
If you would like to help us 

reduce our paper and postage 

costs you can choose to 

receive non-essential 

documents by email. Just send 

us an email to 

postmaster@fynehomes.co.uk 

with the subject heading 

Newsletter Delivery and the 

following details: Tenant 

Name, Property Address, 

Email address and include this 

statement: I am happy to 

receive Fyne Homes 

publications and other 

general information by E-Mail 

 
Fyne Homes, as your landlord, ensures the structure and fabric of your property is 
insured but does not cover tenants’ contents.  If you have not already taken out 
insurance to cover your house contents or personal belongings, please think about doing 
this soon.  Tenants should consider taking out insurance to cover fire, theft, water 
damage and flood. To find out more information about the Thistle Home Contents 
Insurance Scheme please phone 0345 450 7286. Or you can request information from 
your housing officer. 





Carbon Monoxide – ‘The Silent Killer’ 
 

Although the Association take great care in ensuring that all gas appliances in 
tenants homes are regularly maintained and safety checked, as well as fitting 
carbon monoxide detectors, everyone using gas appliances should be aware of 
the  symptoms and effects of carbon monoxide poisoning. 
When gas does not burn properly, as with other fuels such as coal, wood or oil, excess 
carbon monoxide (CO) is produced. 
You can’t see it, taste it or smell it, but CO can make you really ill, or can even kill. 
You are particularly at risk when you are asleep because you cannot recognise the 
early symptoms of CO poisoning.  These include tiredness, drowsiness, headaches, 
giddiness, nausea, vomiting, breathlessness, stomach pains, erratic behaviour and 
visual problems. 
If you or your family experience the above symptoms and you believe CO may be 
involved you must seek urgent medical advice. 
 

Factors which can effect the safe operation of even a regularly maintained gas 
appliances are:- 
 
 Appliance not working properly 
 Not enough fresh air in the room 
 Blocked chimney or flue 
 
Signs to look out for include 
 

 Yellow or brown staining around, or 
on appliances 

 Pilot lights frequently going out 
 Increased condensation inside 

windows 
 Yellow rather than blue flame 
 

If you think your appliance is spilling CO 
 

☺ Switch off the appliance and contact the Association 
☺ Open all doors and windows to ventilate the room – do not sleep in it 

 

It is also important that you test your CO detector, following the manufacturers 
instructions,  on a regular basis and advise the Association immediately if it is found to 
be faulty.  The Association will also check it, along with your smoke alarm,  during your 
annual gas servicing and safety check visit 
We will fit carbon monoxide detectors in the room your gas appliance is in, and also in 
any other rooms in your property which your gas flue passes through.  Should you 
have any queries or require further information on this matter, please contact our 
Technical Services Department at our Rothesay office (telephone number: 0345 
6077117  or e-mail: techservices@fynehomes.co.uk)  
 

DANGER 





Fyne Homes Supporting Household Resilience and 
Employment Opportunities. 

The Household Resilience Project, managed by InspirAlba 
with funding from the Scottish Government’s Investing in 
Communities and the UK Government’s Shared Prosperity 
Fund, focuses on strengthening household resilience. 
Currently, 17 employed trainees are supported by 8 local 
organisations. This team includes three Graduate 
Apprentices pursuing a BA (Hons) in Business 
Management at Glasgow Caledonian University, one 
Accounts Trainee, and a Modern Apprentice specialising in 
Quality Assurance in digital applications. 

Wage based placements are based with local organisations to improve household 
income or reduce costs.  This includes support for affordable reuse furniture. 
“I am employed by Preloved 2 Reloved which sell household/whites goods at a high 
quality with a low cost. This benefits the community, especially with the cost-of-living 
crisis that we are all experiencing. Within my time here at Preloved 2 Reloved, we have 
helped furnish  many vulnerable people’s houses to make them homes , having to 
restart their lives with young ones. When speaking to these individuals they have 
assured me that without Preloved 2 Reloved’s existence the dream 
of making a safe and comfy home wouldn’t have been 
possible .This makes working in Preloved 2 Reloved that little more 
satisfying .” -Neil 
The project also employs Household Resilience Advocates, who 
are based within local organisations to provide support to 
households, in collaboration with specialist organisations like Bute 
Advice and AliEnergy.  This helps households maximise income 
and reduce costs—a critical need given rising household and 
energy expenses. Issues households face are sometimes complex 
and require extensive support. 
Now in its second year, the project has supported and connected over 500 households 
to partner organisations for ongoing assistance and resources. 

Case study A:  
 A householder got in touch due to issues with their energy debt. The local Advocate 
was able to provide additional support to ensure the information and evidence required 
was available for Alienergy to progress their case.  With this collective effort, the 
householder's energy debt of over £2,000 was cleared.   

Case study B: 
Our advocates recently supported a young person who was struggling with both food 
and fuel poverty.  Bute Advice provided support on how to manage debt. AliEnergy 
assisted in securing white goods for his flat. The householder reported a massive 
difference in his mental health to our advocates and said that he felt fit to look for 
employment but didn’t know where to start. Our advocates then connected him with the 
employability programme at InspirAlba. He has now reported he has successfully 
managed to gain full time employment at a local hotel as well as training to become a 
chef. 

For further information, please contact: HouseRes@inspiralba.org.uk 
Activities delivered by Bute Advice, Alienergy providing outreach support with Colintraive 
and Glendarual Development Trust and South Islay Development. 



THM F U N 

Puzzles to keep your mind active 

SUDOKU 

WORD WHEEL 

This word wheel is made from a 9 letter word. Try & find that word, 
then make as many words of any length as you can from these  let-
ters. You can only use each letter once, each word must  include the  
letter E 

WORD SEARCH 

Snow 
Snowman 
Winter 
Weather 
Shovel 
Cold 
Freezing 
Snowflake 
Slippery 
Slide 
Sledding 
Skating 
Scarf 
Hat 
Earmuffs 
Mittens 



On the left is a list of staff who have been recognised for exemplary 
demonstration of one or more of the core competences since the last 
Newsletter.  
The scheme recognises staff who have gone that “extra” step for either 
tenants or their colleagues. The awards are only token gestures such as a 
small box of chocolates or a low value gift card, but it is always good to be 
appreciated by the people you work with or the people we are trying to help. 
If you think any of our staff have done more for you than just what was 
required by their job, then let us know at our main office (contact details on 
the back page). We like to think our staff always do their best and it is nice to 
let them know that it is noticed and appreciated. 

Paul 
McIntyre 

Kerry 
Baxter 

Craig 
Baxter 

Kari 
Maxwell 

Celebrating 40 Years Service  
On the 14

th
 January 2025 our Housing colleague, Sheena Macfie, will celebrate her 40-

year service milestone with Fyne Homes. Sheena is the longest serving member of 
staff and will be a familiar face to many, she started her housing career, when Fyne 
Homes was known as Isle of Bute Housing Association, in 1985 just six years after its 
formation, as the Clerical Assistant and Receptionist.  
Throughout her tenure Sheena has carried out several roles including servicing our 
customers, committee and senior team, after 25 years of working within the corporate 

team, Sheena moved to the Housing team in 2010, where she 
has remained since. Her natural connection with tenants means 
the housing frontline is the ideal place for her to demonstrate her 
caring and empathetic nature, she goes above and beyond to 
provide customers with advice and assistance. Sheena is 
responsible for tenant engagement within our amenity stock on 
Bute because of her understanding and considerate demeanour. 
Sheena is a well-respected member of staff who has proven to 
be a fantastic role model for her colleagues over the years, 
providing support and encouragement, and is the “go to” for 
colleagues to call upon her vast knowledge and experience.  
For 40 years Sheena has carried out her duties diligently and 
with great respect for both customers, committee and 
colleagues, her dedication and valuable contribution over the 
years is recognised by all who have worked with her.  
The Committee and staff of Fyne Homes would like to thank 
Sheena for all her hard work and commitment over the last 40 
years and congratulate her on reaching this significant 
milestone. 

Leavers – Areasha Whitelaw 
17 years ago Areasha started with Fyne Homes as a full time Receptionist 
and worked her way up to Housing Assistant, Tenant Participation Officer 
and then Housing Officer.   During her stint as Tenant Participation Officer in 
2016, at the National Good Practice Award Ceremony Areasha was 
presented with Tenant Participation Champion Young Person of the Year 
Award.  In September this year Areasha decided to leave for pastures new.  
We thank Areasha for her hard work and wish her all the best for the future. 



 

“No access” visits are a waste of staff 
and contractors time and can be costly 
to the Association. 
Access arrangements should always 
be made when reporting a repair, 
however, if due to unforeseen 
circumstances these require to be 
changed by us we will always 
endeavour to contact tenants and 
advise them of any changes. 
Likewise, should you require to change 
access arrangements we would be 
grateful if you would advise us as early 
as possible in order to make 
alternative arrangements. 

ANNUAL GAS SERVICING & SAFETY 
CHECK 

 

As your landlord, Fyne Homes has a legal responsibility to 
carry out an annual safety check on all gas appliances 
owned by us. 
 

Near the time the annual safety check is due to your 
property our gas servicing contractor will contact you with 

an appointment. They will provide you with a telephone 
number to contact them should the given appointment be 

unsuitable. 
 

Fyne Homes cannot stress enough the importance of 
having these checks carried out to ensure the safety of our 
tenants. 
 

PLEASE ENSURE ACCESS IS MADE AVAILABLE TO 
YOUR LOCAL CONTRACTOR. SHOULD YOU FAIL TO 
ALLOW ACCESS FOR THIS CHECK, WE WILL BE 
FORCED TO TAKE STEPS TO GAIN ACCESS TO 
YOUR PROPERTY.  



E-mail: postmaster@fynehomes.co.uk • Web: www.fynehomes.org.uk 

This Newsletter and other documentation can be made available in other formats 
i.e. large print. We also subscribe to language line and induction loops are 
available within Fyne Homes offices. 

 
 

This 
newsletter 
has been 
produced 

using  
re-cycled 

paper 

Fyne Homes Limited. Registered Office: 81 Victoria Street, Rothesay, Isle of Bute, PA20 0AP.  
Registered Social Landlord (REG. No. 321) ; Registered Scottish Charity No. SC 009152 ;   

Property Factor Registered Number PF000155.  
Registered society under the Co-operative and Community Benefit Societies Act 2014 (REG. No. 1454 R[S]).  

Incorporating: William Woodhouse Strain Housing Association and Bute Housing Association 
VAT Registration Number 454 6688 51 

Telephoning Fyne Homes 
 

For General Enquiries 0345 607 7117 
 

Calls will be at standard call rates from landlines or mobiles. 
Calls may be recorded for training and quality purposes 

 

We hope that you will not have any problems with your home while our offices are closed over the festive 
season. However should any problems arise please remember that assistance in a genuine emergency 
can always be obtained by calling……………. 
 

0800 592 276 
 

Your call will be answered by the Hanover Telecare call centre, where one of their trained repair 
operators will take the details of your repair and arrange the necessary assistance. 
 

Please note that this service is for “emergency” repairs only. Emergency repairs being repairs necessary 
to prevent serious damage to the building, danger to health, risk of safety or risk of serious loss or 
damage to the occupiers of the property. 

Rothesay—Head Office Dunoon   Campbeltown  Lochgilphead 

Fyne Homes Ltd  
81 Victoria Street  
Rothesay  
Isle of Bute 
PA20 0AP  

 
78 B John Street 
Dunoon  
Argyll  
PA23 7NS 

3 Harvey Lane  
Burnside Street   
Campbeltown  
Argyll  
PA28 6GE  

Smiddy House   
Smithy Lane 
Lochgilphead 
Argyll 
PA31 8TA 


