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Holidays 
Our Offices will close at 
1:00 p.m. on Christmas 
Eve and re-open at 
9:00 a.m. on the 6th of 
January 2026 

Merry Christmas 



October 2025 Mr C Gillies  Lochgilphead 

November 2025 Mrs D Reynolds  Rothesay 

Winners  Tenants Reward Scheme 

Ã20 
Monthly 
Draw 



THE F U N Z O N  
 E 

Make your own Jigsaw 

Christmas Jokesé 

Cut out the shapes and make your own jigsaw 
Make sure you get help from and adult when using scissors 

 

Christmas Mazeé.deliver the present to under 

the tree 

What do you call a rein-
deer with bad manners? 

A RUDE-olph! 
 
What kind of photos do 
elves take? 

Elfies. 
 
What wears a red suit 
and goes ñOh, oh, ohò? 

Santa walking  
backwards. 
 
What do elves do   after 
school? 

Their gnome work. 
 
What do you get if you 
eat Christmas decora-
tions? 

Tinsilitis. 





Tenant Participation - Get Involved 
 
Fyne Homes Tenant 
Participation is dedicated to 

better communications between 
tenants and Fyne Homes.  

This includes: the overall service you receive, 
keeping you informed about services and 
outcomes and also about your opportunities to 
participate in Fyne Homes decision making 
If you would like to get involved in any of the 
following, please tick the ones you are interested 
in, complete the form and return to your local 
office, 

 

¶ Consultation Register - Register to be consulted with and we will contact 
you for your view on matters that may be of interest to you 

 

¶ Membership of Association - Membership means you can vote on major 
issues affecting the Rules of the Association, stand for election yourself, 
attend our AGM and vote to appoint members to our Management 
Committee. You can join the Association for a one-off cost of only Ã1 

 

¶ Management Committee Member - Be part of the team responsible for the 
conduct and control of the Association 

 

¶ Resident or Focus Groups - Meet with other residents and discuss issues 
and put forward ideas on improving your local area 

 

¶ Service Improvement Group (SIG) - Be part of our tenantôs group and help 
Fyne Homes to assess our performance against our key performance 
indicators, including the Scottish Social Housing Charterôs outcomes 

 

¶ Registered Tenants Organisation (RTO) - Be part of our RTO liaising with 
the Regional Networks and the Scottish Government influencing housing 
policy and represent the RTO on Tenants Panels 

 

Name:-_____________________________________________________________  

Address:-___________________________________________________________ 

___________________________________________________________________ 

Tel/Mobile:-________________________ email:-___________________________ 

Age Group:- 

16 ï 24  25-34  35-44  45-54  55-64  Over 65 







Going Away Over the Holiday Period 
If you intend to leave your home unoccupied for any length of time during the 
Christmas holiday period,  please let the Association know where a key can be 
obtained in the case of an emergency, when access to your property would be 
required.  To allow us to pass this information onto our emergency call out service, if 
possible, we would be grateful if you could give us these details by Friday 19

th
 

December, 2025 

Get Our 
Newsletter 
Straight to Your 
Inbox! 
Fyne Homes offers our tenants 
and service users the opportunity 
to receive our newsletter by email. 
By choosing to receive the 
newsletter electronically, youôll 
enjoy: 
Faster access to news, 
updates and events 

Eco friendly reading that helps 
reduce paper waste  

Convenient access from your 
phone, tablet or computer 

If you havenôt already signed up, 
its quick and easy! Email 
postmaster@fynehomes.co.uk, 
contact us via the website https://
fynehomes.org.uk/general-contact
-us-form/ , call us on 0345 607 
7117 or visit any of our offices to 
update your preference. 

mailto:postmaster@fynehomes.co.uk
https://fynehomes.org.uk/general-contact-us-form/
https://fynehomes.org.uk/general-contact-us-form/
https://fynehomes.org.uk/general-contact-us-form/






Universal Credit Your 
claimant commitment 
 
As all of our working age tenants are 
now on Universal credit please see 
below a quide to your claimant 
commitment in Universal Credit , it is 
important that you regularly check your 
claim to ensure that there are no actions 
outstanding on your account. 
When you claim Universal Credit you will need to accept your claimant commitment. 
Your claimant commitment will set out what you have agreed to do to prepare for and 
look for work, or to increase your earnings if you are already working. It will be based on 
your personal circumstances and will be reviewed and updated on an ongoing basis. 
Each time it is updated, you will need to accept a new claimant commitment to keep 
receiving Universal Credit. 
The claimant commitment is your record of the responsibilities that you have accepted in 
return for receiving Universal Credit, and the consequences of not meeting them. 
You can view your latest claimant commitment online. You will also be able to update 
your progress on your goals using that account. 

If you live with a partner 
If you live with a partner, you both need to claim Universal Credit. Both of you will need 
to accept a claimant commitment. 

Tailored to your situation 
Universal Credit changes as things change in your life. Your responsibilities in your 
claimant commitment will vary depending on such things as your family, your health and 
your potential for future earnings. 
If you are able and available for work you will need to do everything you reasonably can 
to give yourself the best chance of finding work. Preparing for and getting a job must be 
your full time focus. 
If you do not do this without a good reason, your Universal Credit payments might be 
reduced. This is known as a sanction. 

When your work-related activities may be reduced  
Your work-related activities may be reduced in the following situations:  
¶ you have experienced domestic violence or abuse  
¶ youôre a care leaver in full-time non-advanced education  
¶ youôre homeless or at risk of homelessness  
¶ youôre assessed as having ólimited capability for workô after you have a work 

capability assessment. You will be expected to prepare for work so far as you are 
able 

¶ after the death of your partner, child or young person who you were responsible for. 
Your work-related activites may be reduced for up to 6 months  

¶ youôre being treated for drug or alcohol dependency. Your work-related activities 
may be reduced for up to 6 months  

¶ youôre sick for up to 14 days  
¶ youôve had a domestic emergency, like a funeral or a fire  
¶ you need temporary childcare  

https://www.gov.uk/government/publications/domestic-violence-and-abuse-help-from-dwp/help-available-from-the-department-for-work-and-pensions-for-people-who-are-victims-of-domestic-violence-and-abuse#universal-credit
https://www.gov.uk/government/publications/universal-credit-and-homeless-people/applying-for-universal-credit-information-for-homeless-people
https://www.gov.uk/health-conditions-disability-universal-credit/after-assessment
https://www.gov.uk/health-conditions-disability-universal-credit/after-assessment


When your work-related activities will be removed  
Your work-related requirements will be removed if:  
¶ a medical professional has said you might have 12 months or less to live 
¶ youôre assessed as limited capability for work and work-related activity 

(LCWRA) after you have a work capability assessment    
¶ youôre earning as much as can be expected 

Caring for at least 35 hours a week for someone who gets a health or 
disability related benefit  
You will not need to do any work-related activities if you are caring for at least 35 hours a 
week for someone getting a qualifying disability benefit.  

Report a change of circumstances  
If any of these situations apply to you, you must report a change of circumstances in your 
Universal Credit account. 

If you have children 
If you make a Universal Credit claim and have children you will need to nominate a main 
carer. 
If youôre a single parent or the main carer, your responsibilities will change as your 
youngest child gets older and will be tailored to your personal circumstances. 

Support from your work coach 
If you need to look for work, you will get help from a ówork coachô. Your work coach can 
help with things like writing a CV, accessing training and looking for work in your area. 
They will focus on mentoring and coaching you, to help you meet the requirements 
recorded in your claimant commitment. 
If you are able to look or prepare for work, your claimant commitment will include things 
like your job goals, regular work search activity, or any work preparation actions that you 
must complete to receive Universal Credit. 
These will be in the ówork planô section in your online account. Work search activity could 
involve registering with óFind a jobô or a recruitment agency, or applying for suggested 
vacancies. 
Work preparation activity could include preparing a CV or attending and completing a 
training course. You could also be expected to attend regular appointments to discuss 
your progress. You should think of jobseeking as a full-time job. 
You will be expected to look or prepare for work for 35 hours a week, depending on your 
circumstances. 

If you do not do what is in your claimant commitment 
Your commitments will clearly state what will happen if you fail to meet each of your 
responsibilities. You may receive a reduction in your benefit, known as a sanction, if you 
fail to meet one of your responsibilities and cannot give a good reason to explain why. 
How long sanctions last depends on what you failed to do and how many times you failed 
to meet your responsibilities, without good reason. 
If a medical professional has said you 
might have less than 12 months to live, you 
will not face sanctions. 
 
If you have any questions regarding your 
Universal Credit claim please contact 
Margo Allan on 0345 6077117. 

https://www.gov.uk/health-conditions-disability-universal-credit/after-assessment
https://www.gov.uk/sign-in-universal-credit
https://www.gov.uk/sign-in-universal-credit
https://www.gov.uk/jobsearch



