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Fyne Homes App

Sign up to Fyne Homes o
Mobile App to make F H
communicating with yne riomes
§8 Sasier Tenant Portal

Everything you need at the click of a

The F H Appi
e Fyne Homes App is e

a quick, easy and FREE
way to communicate
with us from work,
home or even when
you are out and
about.

The Fyne Homes Tenant Portal is

exclusive to Tenants and Factored
Owners.

You will need your unique tenancy
reference number, which you will find
on your rent statement or you can
contact a team member on

0345 6077117
Download now Use the QR Code to take
Use the QR Code to 2 Downloadonthe [l i, GETINON you to the registration page
visit our website @ A pp Store > Google Play

) Rent Statement
Update

Rent Statements — Now Available on Request

To make sure you always have the most up-to-date information about your
rent account, we are no longer issuing half yearly statements. These can
quickly become out of date, and we want to provide you with the most
accurate details whenever you need them, to give you a better and faster
service.

If you would like a current rent statement, simply log onto the Tenant Portal
- https://fynehomes.org.uk/fyne-homes-portal

If you need any help in setting up the Portal please get in touch with us.
Alternatively, please contact your Housing Officer anytime and we will
provide one straight away.

postmaster@fynehomes.co.uk www.fynehomes.org.uk
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Puzzles to keep

SUDOKU
2 i 3
2 8
117
SPRI NG WORDSEARC
7 8
RAY KITE 8
HATCHING SOwW
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1 8 2
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% satisfied with overall service provided by Fyne Homes % satisfied that Fyne Homes keep them informed of
100 services & decisions
99
100
o 97
95
S0
920
85
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80 80
75 75
70 70
Indicator 1 Indicator 2
w2026 m2023 @2020 m2026 m20232 2020
% satisfied with opportunities to participate in decision % satisfied with overall quality of their home
making process 100
100 98
96 a5
a5
90 90 88
85
85
80
75 20 79
77
70
75
65
60 70
Indicator 5 Indicator 7
w2026 m2023 2020 m 2026 m2023 2020
% satisfied with repairs & maintenance service % satisfied with Fyne Homes contribution to the
100 management of the neighbourhood they live in
100
95
95 92
90 e 90
85 85
80
80
75
75
70
70 65
Indicator 12 Indicator 13
m 2026 m2023 2020 m 2026 m2023 2020
% of tenants who felt the rent for their property represents % of factored & sharing owners satisfied with factoring
good value for money service providied by Fyne Homes
100 100
95
9 92 90
90 85
80
85 75 72
70 68
20 65
65
75 60
55
70 50
Indicator 25 Indicator 29
w2026 m2023 2020 m 2026 w2023 2020
2026 Comparison 2026 Comparison
Fyne Homes v Scottish Housing Regulator Average Fyne Homes v Scottish Housing Regulator Average
95 100
92
91 90 95
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87 90 87
86 84
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85 81 80 82
80
80 79 75 o
76 70
75 65
60
70
Indicator 1 Indicator 2 Indicator 5 Indicator 7 55

Indicator 12 Indicator 13 Indicator 25 Indicator 29
® Fyne Homes M Scottish Average m Fyne Homes M Scottish Average
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T Direct Debit or

1T Tenant Port al

T Website
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Pension Age Disabil atpeRaymento(PABBDPI esi
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CAMPBELTOWN
FAMILY FUN DAY

28TH JULY 2026
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Campbeltown 10am-2pm Soft inflatables,
Town Hall food, stalls and
it’s all FREE!

Come along for a fun day for all the family
and meet with your local housing associations!
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Volunteers
Needed

Contact Craig : - cbaxter@fynehomes.co.uk

0345 6077117
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FyneHEAT

FYNE HOMES ENERGY ACTION FOR TENANTS
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Contact Fyne Homes and ask to speak to

—a -—a _a _a& _a

Scan the code and | eave your details
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FYNE HOMES ENERGY ACTION FOR TENANTS
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